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Efficient and
comfortable call service

Easy-to-view display of
serviced line status and
performed operations

Easy and flexible
configuration

Networking and parallel
terminal operation

Integration with radio
units (depending on the
version)

DGT 5810-10

DGT Call Taker Console with a touch screen

DGT Call Taker Console with a touch screen increase the comfort of service and
work. A large LCD panel, intuitive way of handling keys (touching the screen in a
place related to the performed task) and flexible configuration make using the console
easier and user friendly.

Depending on its version, the terminal may work in dispatch, dispatch-alarm-
broadcast, conference or radio communication systems.

Key features:

Call Taker Consoles with touch screens have a modular design which enables flexible
deployment of elements for DGT systems and meeting the expectations of different
clients.

The implemented high-quality LCD with excellent parameters, can be used in highly
illuminated premises.

Dedicated software (depending on the version) supports large dispatch systems (up
to 1000 keys), alarm and broadcast modes, up to 256 radio channels and 256 base
stations. All software versions support system telephone set service with an ad-
vanced status display of incoming call queues and hot lines (in some versions up to
12 queues and up to 1000 lines).

It is possible to use a telephone directory as well as pre-defined sets of conference
calls. The available options are defined by the system version and its hardware con-
figuration.
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Computer

processor Intel Celeron J1900,
HDD 64GB mSATA,

RAM 2 or 4 GB, max 8GB, DDR3
SODIMM,

network 2 x GbE,

3 x USB,

OS: Microsoft Windows 7/8/10

Display

19" 1280 x1024 pixel LCD di-
splay with infrared touch screen
interface

Audio
6 independent speakers with

volume control,
goosneck microphone,
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integrated handset with PTT but- Technical
ton, specification
integrated desktop microphone

with 4 PTT buttons,

wired headset interface, support

for selected wireless Plantronics

headsets

Physical

dimensions: 430 mm H x 110 mm
D x 560 mm W,

net weight: 11 kg,

angle and height adjustment me-
chanism (~ 30 degrees / ~ 70mm)

Power

12DC, AC adapter included
Power over Ethernet (optional)
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